
COMMUNITY IMPACT
BROCHURE



EDUCATION
WHY IT MATTERS

93% of children maintained 
or improved early 

learning skills

497 parents and guardians 
increased their 

knowledge of their 
child’s development

90%
81%

of children showed improvement in their 
reading level
of children, across many programs, showed 
an increase in their developmental assets

14,439 PEOPLE SERVED

of students in Berrien 
and Cass counties don’t 

graduate from high 
school on time31%

of 3rd Graders 
are not 
meeting 
reading 

proficiency

Lulani’s parents knew their three-year-old daughter 
was unique. She would line up her toys in perfect rows 
and play near other kids in the room, but not with them. 
Believing she may have autism, they took her to the 
LOGAN Autism Learning Center to see what options 
were available for their family. At LOGAN, they not only 
found the therapy their daughter needed to develop 
socially, they also found a community that embraced 
them.  United Way of Southwest Michigan partners with 
the LOGAN Autism Learning Center to ensure all children 
with disabilities in Berrien and Cass counties have 
access to LOGAN’s services, even if they cannot afford 
them. 

WHAT’S WORKINGTHE FOCUS AREAS IMPACT IN ACTION

57%
2014 2015 2016

2024 Goals: Ensure that 80% of children are ready for kindergarten.  
Increase the number of 3rd graders who are meeting reading 
proficiency by 20%. Increase the high school graduation rate by 10%.
2025 Goal: 60% of adults will have post-secondary credential

73% of at-risk kids graduated from high school

% of 3rd Graders meeting 
Reading Proficiency

INCOME
WHY IT MATTERS

E’Daniel’s first run-in with the law came on the eve of the 
Chicago Bulls first NBA championship. After serving two 
years on probation he moved to Benton Harbor for a fresh 
start. Unfortunately, the Chicago lifestyle came with him, 
and he found himself arrested repeatedly. When his first 
child was born, E’Daniel made a commitment to be crime-
free.  He tried numerous job programs, but finally found 
lasting success with Jobs for Life. The program gave him 
the encouragement, training and belonging he needed to 
stay employed. E’Daniel is now a lawn care professional, 
and is proud to be over twenty years felony free.  United 
Way of Southwest Michigan partners with Jobs for Life 
so that all people are given an opportunity at a second 
chance.

WHAT’S WORKINGTHE FOCUS AREAS IMPACT IN ACTION

16% of people live below 
the poverty line

Families need an 
income more than 

the federal poverty level,   

for a family of four, to 
meet their most basic 

needs
                    

2x
$54,474

55%
74%

of individuals showed an increase 
in works skills

of individuals received a 
professional certification

37% 84%
of individuals 

became employed
of individuals 
who became 

employed, stayed 
employed

1,471 PEOPLE SERVED

2014 2015

2024 Goal: Reduce the number of households that spend over 
35% of their income on housing costs by 25%

or 

30.2%

29.3%

2013

29.9%

% of Households Spending 35% or more 
of their Income on Housing Costs



HEALTH
WHY IT MATTERS

When Misty was young her family had to flee an abusive 
father. Their situation turned tragic when he tracked them 
to Mississippi, and Misty’s mom had to take his life to 
save her own.  Just two years later, Misty lost her mom to 
terminal cancer. She coped by trying methamphetamines 
for the first time, and it destroyed her life. She was at rock 
bottom when she finally discovered a way out of the cycle 
of substance abuse through services at the Substance 
Abuse Enhanced Outpatient Program at Woodlands 
Behavioral Healthcare Network. She discovered who 
she was and how to develop coping mechanisms. United 
Way partners with Woodlands to provide substance 
abuse treatment programming through individual and/
or group counseling. Misty is a mother who now works at 
Woodlands helping others overcome their addiction. She 
is able to see the beauty of life, through sober eyes. 

WHAT’S WORKING   THE FOCUS AREAS IMPACT IN ACTION

1 in 3 in Berrien and 
Cass counties is 

considered
obese.

Berrien County

counties in Michigan in overall health 
outcomes.  Cass County

in Michigan for clinical care access

ranks 64 out of 83

ranks 63

5,433 children participated in 
a United Way physical 

activity program

89%
88%

of children increased their physical activity

of individuals who received social and 
emotional support increased their quality 
of life
of individuals increased their ability to 
manage their disease

97%

11,119 PEOPLE SERVED2024 Goal: Reduce the number of adults whose general health 
is fair or poor by 25%
2020 Goal: Decrease the proportion of obese adults by 10%

390 seniors and disabled 
adults were able to stay 

living at homeadults

2014 20152013

20.9%

19.6%
19.9%

% of People who Report 
General Health as Fair or Poor

% of Obese Adults37%

35%

33%

BASIC NEEDS
WHY IT MATTERS

Lois is an 88-year-old woman with severe rheumatoid 
arthritis. It has damaged her joints, causing painful 
swelling, and making it extremely difficult for her to 
drive or prepare meals. She is also the caregiver to her 
60-year-old-son who suffered a traumatic brain injury 
and lives with her at home. Because of the Meals on 
Wheels program at Senior Nutrition Services, Lois and 
her son never have to worry where their next meal is 
coming from. Hot, daily meals are delivered to their 
home along with emergency food to keep on hand 
if inclement weather hits. United Way of Southwest 
Michigan partners with Senior Nutrition Services to 
provide meals to any individual 60 and over who is 
unable to cook for themselves or who may need help 
with meals to be able to stay in their own homes.

WHAT’S WORKINGTHE FOCUS AREAS IMPACT IN ACTION

45,632 PEOPLE SERVED

34,166 individuals were served 
meals or food

$611,760 Value of emergency 
assistance provided to 
those during their time 

of crisis 
includes: clothing, food, shelter, rent, mortgage, 

disaster assistance, gas and electric

40,009 nights of shelter were provided to 
more than 2,000 individuals

Number of 
homeless 

students in 
Berrien and Cass 
counties during 

the 2015-16 
school year

1,079
Nearly 1 in 5 
children in Berrien 
and Cass counties is 
food insecure. 

requests were made in 
2016 through 2-1-1.

Services include: housing and shelter, food, 
utilities, healthcare, mental health & addictions, 

clothing, and transportation.

12,727
Goal: To provide help in times of crisis



UNITED WAY ADDED VALUE
51 programs at 34 partner agencies

72,661 total individuals served

$3,171,931 leveraged through United Way funding

32,491 total United Way volunteer hours = $764,832 in service

$8,474,578 = total value of United Way services

Local dollars support local programs that help people.

In order for programs to receive state and federal grants, they must show that there is local 
support for these programs.  United Way dollars can be used as that match, which has 
brought in almost $14 million in additional dollars in the last 5 years.

Nearly 1 in 3 people in Berrien and Cass counties was directly impacted by the funding that 
United Way invested in community programs.  If you haven’t personally benefited from a 
program funded by United Way, chances are you know someone who has.

Volunteers are a driving force behind improving the common good in our community.

Between the dollars we raise, the volunteers we mobilize, and the leverage we provide, 
United Way of Southwest Michigan provides tremendous value to our community.

HEALTH

INCOME

BASIC NEEDS

EDUCATION2015-2018
PROGRAM LISTING

Center for Reading, Learning, and Assessment - Andrews 
 University
Club H2O - Well of Grace Ministries
Dolly Parton’s Imagination Library - United Way of Southwest Michigan
Feeding His Sheep - The Salvation Army, Niles Corps
Foster Grandparents - Area Agency on Aging, Region IV
Great Start 0-5 Parents as Teachers - Lewis Cass ISD
Jobs for Michigan’s Graduates - Kinexus
Learning for Life - Boy Scouts of America, LaSalle Council
Lunch Buddies - Big Brothers Big Sisters of Berrien and Cass
Parents As Teachers - Berrien RESA
Project Learn - Boys & Girls Club of Benton Harbor
Autism Learning Center, St. Joseph, MI - LOGAN Community 
    Resources, Inc.
Triple P - Berrien County Health Department
Learning Tree Preschool - Niles/Buchanan YMCA
Summer My Way - Niles/Buchanan YMCA
Y Club Afterschool Program - Niles/Buchanan YMCA
School Supply Spectacular - United Way of Southwest Michigan

Bridge Academy - Kinexus
Community Employment Services - Gateway
Heartland Alliance Economic Security Connection - Heartland Human Care 

Services
Jobs for Life - Mosaic CCDA
Partner Family Financial Literacy - Harbor Habitat for Humanity
SeniorNet and Employment Program - Area Agency on Aging, Region IV
Volunteer Income Tax Assistance - United Way of Southwest Michigan

Children’s Assessment Center - Berrien County Council for Children
Day of Action for Seniors - United Way of Southwest Michigan
FamilyWize - United Way of Southwest Michigan
Girls on the Run - Girls on the Run of Southwest Michigan
Harbor House Adult Day Services - Child & Family Services of Southwestern 

Michigan
Healthy “U” - Benton Harbor/St. Joseph YMCA
Healthy Seniors Program - Area Agency on Aging, Region IV
HIV Case Management Program - Community AIDS Resource and Education 

Services
Mental and Behavioral Health Counseling - Center[ed] on Wellness
Nurse Family Partnership - Berrien County Health Department
Substance Abuse Enhanced Outpatient - Woodlands Behavioral Health 

Network
Support Services for Cancer Patients - Berrien County Cancer Services

Disaster Services - American Red Cross, Southwest Michigan Chapter
Drop In Center - MI-Journey
Emergency Social Services - The Salvation Army, Benton Harbor Corps
Emergency Social Services - The Salvation Army, Niles Corps 
Hillmann House Shelter - Domestic and Sexual Abuse Services
Holiday Assistance - United Way of Southwest Michigan
Homeless Shelter - Emergency Shelter Services
Meals on Wheels of Southwest Michigan - Senior Nutrition Services, Region IV 
Men’s Homeless Shelter - The Salvation Army, Benton Harbor Corps
Mobile Pantry - Feeding America of West Michigan Food Bank
Safe Shelter for Domestic Violence - Child & Family Services of Southwestern 

Michigan
Southwest Michigan 2-1-1 - United Way of Southwest Michigan



THANK
YOU
As we enter our 75th year serving 
Southwest Michigan, we want to 
say THANK YOU.  Whether it’s been 
through volunteerism, our strong 
nonprofit sector, or community-wide 

JOIN THE FIGHT

initiatives, change has 
happened in a big way.  
We appreciate your 
continued support and 
look forward to serving 
you for the next 
75 years!


